[bookmark: _GoBack]Accommodation rules and regulations of Cottage DANIELA

1. The accommodation of clients is provided on the bases of their personal booking. All clients are required to clarify their identity by ID card, passport, driving license card or etc. 
2. All the costs and prices for renting are available on the website (https://www.dedinkychatadaniela.sk/) or may be found in promotional materials. All the services are provided on the grounds of prior communication and agreement concerning accommodation and regulations.
3. The owner of the cottage reserves the right to provide only the services in the range of published offer or services arranged in advance. 
4. The provider of accommodation reserves the right to change the conditions of booked accommodation if necessary on the bases that the client gets the appropriate compensation.
5. Should the client express an interest of prolonging the reservation, the requirement might be accepted by the owner, but meeting the requirement might be connected with a slight change in conditions of accommodation such as a change of rooms in the object.
6. To the object leads the driveway and unsecured parking is provided next to the cottage.
7. In every case, smoking is strictly prohibited in the indoor premises of the cottage!!!For the smokers are only available outdoor places like terrace or front yard. In case of breaking the regulation and subsequent damage that might be caused to the owner, all expenditures and damages will be paid by the person or people who has/have caused it. Please note that you are in the national park under the 5th level of protection and during the arid seasons there might be higher risk of spontaneous wildfires that your smoking may create.
8. All clients accommodated in cottage DANIELA are kindly required to take all the necessary precautions to keep the object and its surrounding clean and regulate all sounds overreaching the decibel level and simultaneously keep the quiet hours from 22:00 pm to 6:00 am.
9. Check in is done at all times after 14:00 pm and all clients are obliged to check out until 12:00 am or after agreement another time might be accepted. Please take into consideration that should you check out after fixed time you might be charged by the full price for the room that equals to the price for another night as your delay in check out may cause further inconveniences to our clients and us, therefore contact us about your postponed departure at least 24 hours in advance. We kindly require all clients to contact us approximately an hour before their arrival by SMS or phone call using the phone number: +421 914 707 362. 
10. The provider of accommodation do not take any responsibility in case of loss of personal belongings or any other possessions. 
11. It is prohibited to use personal electrical appliances except of appliances of regular usage (electric shavers, driers, notebooks…). Before leaving the cottage, every client is obliged to ensure whether all taps and windows are closed, all lights are switched off, all electrical appliances are turned off, the fire inside and outside is put out and whether the door is locked. If the keys from the cottage are lost, you will be charged by the tariff of 10€.
12. Please keep children under 10 years of age under permanent scrutiny in out/indoor premises. Should be any of children under 10 injured, the full responsibility is attributed to the person who the child is with. Any equipment recommended for outdoor activities cannot be used inside the cottage (balls, rockets, bats…).
13. In case of illness or accident affecting the health of a client, the client is compulsory to contact the owner of the cottage or directly call the emergency service on the number 122 depending on the seriousness of accident or illness.
14. The laundry that is provided in cottage DANIELA is clean and undamaged and is changed after 7 days. Should you require the change sooner, you will be charged by a tariff. Kitchen towels, household products or hygienic products are prepared in the kitchenette and toilets and are included in the price for accommodation. 
15. Should you notice any damage or functionless appliances not caused by your usage contact the owner as soon as possible in order to avoid false accuse of you standing behind it. Beware that any manipulation with furnishings is prohibited and should be kept in their formal place.
16. Keep all the premises clean! Should you cause untidiness that would not be bearable, you will be required to pay extra charges that may vary according to the extent of your mess.
17. All clients are mandatory to leave the cottage in the same condition as they were provided, it includes clean pots, plates, grill, empty the fridge and trash cans…).
18. All clients are fully awared of the right of the owner to enter the cottage at the time of ongoing accommodation in order to do urgent repairs or things of this manner. 
19. The full responsibility for damages takes the client or clients accommodated at the time of damage having been made. 
20. All the costs for damages are reimbursed by a client or clients who is/are responsible for them. 
21. Should any of people having a reservation in cottage DANIELA offer a place for sleeping or accept any visits without a further notice of the owner, the owner will classify this act as breaking of one of the rules and regulations and may end the reservation at the very moment (before the end of initially arranged departure) without any demand for returning the rest of the sum paid for the whole period of accommodation.
22. All clients are mandatory to leave the cottage in the same condition as they were given.
23. All clients accommodated in cottage DANIELA are compulsory keep the rules and regulations of cottage DANIELA – should one of the regulations be broken, the owner has the legislative power to make the formal contract invalid even the time of stay does not come to its total end. The rules and regulations are available in the premises of the cottage and the clients are partially instructed by some of them by the owner or the other person who is providing the accommodation. Ignorance of the rules and regulations is no excuse!
24. All clients accommodated in cottage DANIELA are compulsory keep the rules and regulations of cottage DANIELA. Should one of the regulations be broken, the owner has the legislative power to make the formal contract invalid even the time of stay does not come to its full end.
